
State Acronyms: 
ACS Afilliated Computer Services 
ADOC Access Dallas Output Ctr (formerly DataDirect) 
AR Accounts Receivables 
ASO Administrative Services Organization 
BOR Board of Regents 
BPS Business Process Solutions (ACS subsidiary) 
CCSP Community Care Services Program 
CD Compact Disc 
CHIP Children's Health Insurance Plan (now SCHIP)_ 
CMO Care Management Organizations 
CMS Centers for Medicare and Medicaid Services 
C.N.A. Certified Nurses Assistant 
COB Coordination of Benefits 
CSIS Constituent Svcs Information Systems 
DFCS Dept. Families and Children's Svcs. 
DHR Dept. of Human Resources 
DJJ Dept. of Juvenile Justice 
DMA Division of Medical Assistance 
DME Durable Medical Equipment 
DMO Disease Mgmt Organization 
DOL Dept. of Labor 
DOAS Dept. of Administrative Svcs. 
DSD Design Specification Documents 
EDI Electronic Data Interchange 
EDS Electronic Data Systems (Fiscal agent until 4/1/03) 
EMA Emergency Medical Assistance 
FEMA Federal Emergency Management Agency (fed) 
FSMB Federation of State Medical Boards 
GAO General Accounting Office 
GDOA Georgia Dept. of Audits 
GEMA GA Emergency Management Agency (state) 
GHA GA Hospital Association 
GHF Georgia Healthy Families (CMO) 
GHP GA Health Partnership 
GMCF GA Medical Care Foundation (subcontractor) 
HIPAA Health Ins. Portability & Accountability Act 
HPAS Health Plan Administrative System 
ICWP Independent Care Waiver Program 



OCR Optical Character Recognition 
OIG Office of Inspector General 
MAG Medical Association of GA 
MCH Maternal and Child Health Section 
MEMS Member Enrollment Management System 
MHN MultiHealth Network 
MMIS Medical Management Information System 
PA Prior Authorization (ins carrier approves services before services are rendered) 
PASARR Pre-Admission Screening & Annual Resident Review 
PBM Pharmacy Benefit Manager 
PMO Program Management Office (program used to monitor progress) 
PSI Policy Studies, Inc. (PeachCare sub-contractor) 
RA Remittance Advice (claim amount description/explanation) 
RFP Request for Proposal 
RFQ Request for Quotation 
SBME State Board of Medical Examiners 
SCHIP State Childrens' Health Insurance Plan 
SIR Stored Information Retriever (system) 
SLA Service Level Agreement (scale used to pay ACS for performance) 
SHBP State Health Benefit Plan 
SSI Supplemental Security Income 
TAD Turnaround Document (Provider Services documentation) 
TANF Temporary Assistance for Need Families 
 


